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Adviser FAQs

Updated February 2026

Q. What is the PRSG3 Discount Offer?

AlA Australia Ltd (AIAA) is offering eligible advisers who are
representatives of a participating licensee who AIAA has
notified is eligible:

A lifetime 8% discount off the gross Life and TPD premium
amount payable on Eligible 8% Life and TPD Policies (known
as the PR2 discount);

AND

A lifetime 10% discount off the gross Life and TPD premium
amount payable on Eligible 10% Life and TPD Policies
(known as the Life & TPD 10% Discount), to eligible clients
who submit a new business application to AIA Australia.

Eligible quotes will have the 8% Life and TPD Discount (the
PR2 discount) applied as well as the 10% Life and TPD
Discount (the Life & TPD 10% Discount), provided the quote
meets the eligibility for both discounts.

Please refer to the Terms and Conditions for the PR2
Discount Offer and Life & TPD 10% Discount for more
information on Eligible Policies and how each discount is
applied.

Q. Who is an eligible adviser?

An eligible adviser must be part of a participating licensee
who AIAA has notified is eligible for the purpose of the
PRSG3 Discount Offer

Q. What are the key terms and
conditions of the PRSG3 Discount Offer?

* Any new business application to AIAA for an Eligible 8%
Life and TPD Policy or an Eligible 10% Life and TPD
Policy via an Eligible Adviser who AIAA has notified is
eligible for the purpose of the PRSG3 Discount Offer and;

e The discount submission period will commence from the
date when the adviser is notified they are an eligible
adviser. AIAA may withdraw the campaign or terminate
the eligibility from any adviser at any time at its
discretion by notifying Eligible Advisers.

Meeting the eligibility criteria for the Eligible 8%
Life and TPD Policy campaign (the PR2 discount)
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An Eligible 8% Life and TPD Policy is any new Priority
Protection (PP) or Priority Protection for Platform Investors
(PPPI) life insurance policy applied for an issued in
accordance with the Terms and Conditions where:

e thelife insured is age 44 or older at the time of
application;

e the premium structure is variable age-stepped or
optimum;

e the premium dial down P70 has not been selected; and

e the application includes AlA Vitality

Meeting the eligibility criteria for the Eligible 10%
Life and TPD Policy campaign (the Life & TPD
10% Discount)

An Eligible 10% Life and TPD Policy is any new Priority
Protection or Priority Protection for Platform Investors life
insurance policy applied for an issued in accordance with the
Terms and Conditions where:

e the premium structure is variable age-stepped or
optimum

e the premium dial down P70 has not been selected; and

e the application includes AlA Vitality

Q. When is the discount offer

submission period?

The discount offer submission period for both the PR2 and
Life & TPD 10% Discount will run from 9am (AEDT) Monday
2 February 2026 and will end when the campaign is
withdrawn by AIA Australia at its absolute discretion. No
special rulings will be made outside these specified times.

Q. How long will the discount be applied
for?

The PRSG3 discount offer will be applied for the lifetime of
the policy.

Q. Do existing PP and PPPI discounts
apply?

Yes, subject to all other discount terms and conditions, all
existing PP and PPPI discounts will continue to apply.
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https://www.aia.com.au/content/dam/au-wise/en/docs/adviser/resource-library/priority-protection-updates/2026/pr2-tcs.pdf
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Q. Will the PRSG3 discount offer be
included in eApp® Express quotes?

Yes, the discount will automatically become available in

eApp® Express from the start of the submission period. Note

that quotes may be eligible for both the PR2 and Life & TPD

10% Discount provided the quote meets the eligibility

criteria for both.

eameagn

* Apply the campaign discount to this quote? (note: this i i is not i on @ Yes |O No
cancel & replace AlA Australia business)

* Apply the PR2 campaign discount to this quote? (note: this campaign discount is not @ Yes |O No
applicable on cancel & replace AIA Australia business)

Life Cover Plan

The quote summary report will show if one or both campaign
discounts have been applied.

Quote Details

Quote Id : Q2862882

Quote Creation Date: ~ 30/01/2026

Current Date : 30/01/2026

Product Series: PP25B

Special Discount : 0

Healthier Life

Reward*: Applied

Campaign(s) : 10% Campaign Discount

PR2

Q. Will the PRSG3 discount offer be
reflected by Research Houses?

The PRSG3 discount can be applied in both Iress Risk
Researcher and Omnium

Omnium

In the ‘Default Adviser Preferences’ section, go to the
‘Promocode’ tab and enter PRSG3 in the Promotion code box
and click ‘Redeem’.

BrNew EBoren B @ pocuments ESReseARcH @ UVEDATA  [AHELP o 2 &€ O

Premiums

Default Adviser Preferences
In the default adviser preferences, you can set your default options for quotes. You can set your Approved Product List (APL) under
Insurer Options. You can also set your default campaign and commissions per supplier in Insurer Options. You can set a profile for

which features are included in the product score as well as the combined score factor. You can also set or delete insurer logins for
quote validation and fransfer. You can also choose between word doc and pdf as the output of the reports.

These settings will apply to new quotes.

Insurer Options | Scoring InsurerLogIns ~ Defaults |~ Promocode

Cancel Changes. Update Settings for New Quotes

Promotion code | PRSG3

==

Still in the ‘Default Adviser Preferences’ section, go to the
‘Insurer Options’ tab and expand the Retail section. Multiple
‘default campaign’ options will appear under AlA.

e Selecting ‘Vitality with Healthier Lives and Health & Life
+ PRSG3 discount’ will ensure quotes including PR2 and
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Life and TPD 10% Discount and AlA’s Health and Life
discounts will be visible

e Selecting ‘Vitality with Healthier Lives and PRSG3
discount’ will ensure quotes including PR2 and Life and
TPD 10% Discount discounts will be visible (AIA’'s Health
and Life discount will not be included).

e Note that only 4 campaign types can be selected

These settings will apply to new quotes.

Cancel Changes Update Settings for New Quotes

Insurer Options | Scoring | Insurer Logins | Defaults | Promocode

All suppliers
Select: (All) (None) AA

Commission: (Maximum « ) (Minimum!
) ) Default campaign: [ 4of4 selecied -

Search

Retail ~
Select: (All /) (None)

 Vitality with PRSG3 discount

+ Vitality with Healthier Lives and PRSG3 discount
Acenda

¥ Vitality with Healthier Lives and Health & Life + PRSG3 discount
AA

In Risk Researcher under ‘Scenario Settings’ enter PRSG3 in
the Discount Code box

Risk Researcher

You can also apply the Discount permanently to all scenarios
by navigating to ‘Risk Researcher’, Settings’, ‘Adviser
defaults’, ‘General selections’, ticking the Discount Code
checkbox, entering PRSG3 in the Discount Code box and
clicking Save

}i

Global Options
(&  Research
i Hide
Risk Researcher ~ i
&8 ] Fee for Service / Nil Commission m]
(] Scoring Methodology [ General |
- kS
0 Years to illustrate cumulative premium (10
(m] Defauit Indexation Rate? o0 |%

Apply Rollover Tax Rebate (where applicable)?

\'2‘®

Platform Funded Pricing Scheme (where applicable) | No

0

O - Platform Account Balance [o
o Apply Health Cover Bundle Discount (where (Nov] ®
applicable)?
(m} AlA Vitality Status | Gold v| ®
(] Pricing Option (where applicable) [ Lower uptront v | @
] Select S&P financial strength requirements to apply? | Not Rated or Better +
Discount Code | PrsG3 | ®
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Q. Is it possible for a PP or PPPI policy
to be eligible for the Life & TPD 10%
Discount and not the PR2 discount?

Yes, if the life insured is younger than age 44 at the time of
application and all other Life & TPD 10% Discount criteria is
met, the policy may be eligible for the Life & TPD 10%
discount.

Note that the Life & TPD 10% Discount is not available as a
stand alone discount in Omnium or Iress Risk Researcher
and will only be available to select in eApp® Express.

Q. Will previously submitted quotes and
applications be eligible for the PRSG3
discount offer?

No, applications in pipeline that were submitted before the
start date of the PRSG3 discount offer are not eligible for the
discount offer.

Q. Will existing policy alterations or
cancel and replace policies be eligible
for the PRSG3 discount offer?

No, Existing policy alterations and/or cancel and replace
policies are not eligible for the PRSG3 discount offer.

Q. If the eligible client opts to submit an
application for two or more policies that
both/all contain an eligible PP or PPPI
policy, will the PRSG3 discount offer
apply to all policies?

Yes. Subject to all terms and conditions, if the client submits
more than one eligible PP or PPPI policy application within
the PRSG3 discount offer submission period, the PRSG3
discount offer will be applied to all policies.

Q. Will the PRSG3 discount offer still
apply if the policy holder does not

attach AlA Vitality?

No. Both the PR2 discount and Life & TPD 10% discount
require that Vitality is attached.
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Q. Will there be any changes to adviser
commission payments as a result of the
PRSG3 discount offer?

There are no changes to adviser commission rates, however
as the offer is a premium discount, commission will be
payable on the reduced premiums paid by the client in
alignment with our current commission rules.

Q. Where can | find out more
information?

e View the Terms and Conditions for the PR2 and Life &
TPD 10% Discount Offer
e View our Omnium and Iress ‘How-To Videos’

Or contact your Client Development Manager.

Copyright © 2026 AlA Australia Limited (ABN 79 004 837 861 AFSL 230043). All rights reserved. The life insurance policies relating to Priority Protection and
Priority Protection for Platform Investors are issued by AIA Australia. This publication has been prepared for distribution to financial advisers only and is not for
wider distribution. This information is current at the date of this publication and is subject to change. This provides general information only, without taking into
account the objectives, financial situation, needs or personal circumstances of any individual and is not intended to be financial, legal, tax, or other advice. You
should consider the appropriateness of this information in the context of such factors. AIA Australia has prepared a Target Market Determination which
describes the class of consumer that comprise the target market for this product. The Target Market Determination can be sourced at aia.com.au/tmds.
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https://www.aia.com.au/content/dam/au-wise/en/docs/adviser/resource-library/priority-protection-updates/2026/pr2-tcs.pdf
https://www.aia.com.au/content/dam/au-wise/en/docs/adviser/resource-library/priority-protection-updates/2026/life-tpd-10-percent-discount-campaign-tcs.pdf
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https://www.aia.com.au/content/dam/au-wise/en/videos/adviser/omnilife-prsg3.mp4
https://www.aia.com.au/content/dam/au-wise/en/videos/adviser/iress-prsg3.mp4
https://www.aia.com.au/en/adviser/help-and-support/meet-the-team
https://www.aia.com.au/en/help-and-support/tmd-docs

